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In cases where you are unable to log in and a password reset is needed you will have two options
available to reset your password.

If you have finished the Multi-Factor Authentication set up you will have the option of using the self-
service password reset feature. If you have not set up MFA or you are unable to use the self-service
password reset feature you need to contact the LPS Help Desk to have your password reset.

When contacting help desk for a password reset you may be asked additional questions to verify your
account. In cases where we may not be able to verify, you may be asked to have a supervisor contact us
on your behalf to have your password reset.
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Reset self-service password reset

Reset from an LPS Windows 10 computer

NOTE: You will need to set up Multi-Factor Authentication before you will be able to use this
feature. Check out the article ""How do I set up Multi-Factor Authentication?" for directions.

1. At the login screen, click the "Reset password" link under password box.
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Reset password

Reset password Sign in to: LAWRENCE

2. Enter your LPS email address, then click the Next button.



LAWRENCE

Get back into your account i PUBLIC SCHOOLS

Begin by entering your work or school account.

User ID:

Next Cancel

3. Click on the option labelled "I forgot my password", then click the Next button.

LAWRENCE

Get back into your account 1A PUBLIC SCHOOLS

Why are you having trouble signing in?

(@ | forgot my password '

O | know my password, but still can't sign in

Choose this option to keep your existing password
and unlock your account

Next Cancel



4. Choose a method of account verification. You will need to do this 2 times for security purposes. Each
method will send you a verification code which you will then enter to verify.

5. Click the Next button to continue.

Get back into your account PUBLIC SCHOOLS

Please choose the contact method we should use for verification:

| Email my alternate email ~ |

'What email would you like to use for verification?

[ eomatcon 7]

You will receive an email containing a verification code at
your alternate email address { ****@gmail.com)

LAWRENCE

LAWRENCE

Get back into your account PUBLIC SCHOOLS

Please choose the second contact method we should use for verification:

| Text my mobile phone v |

‘What phone number would you like to use for verification?

| ««««««««««« v |

In order to protect your account, we need you to enter
your complete mobile phone number (s )
below. You will then receive a text message with a
verification code which can be used to reset your
password.

X

6. Enter and confirm your new password, then click the Next button.
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Get back into your account PUBLIC SCHOOLS

Create a new password

Enter new password:

Confirm new password:

Mext Cancel

7. Once you successfully reset your password you will then be able to use it to log into your LPS account.

Reset password on the internet from the LPS SSO sign-on screen

NOTE: You will need to set up Multi-Factor Authentication before you will be able to use this
feature. Check out the article '""How do I set up Multi-Factor Authentication?" for directions.

1. Visit any LPS site that requires an LPS account login (PowerSchool, Clever, Webmail). If you see the
Microsoft sign in instead of the LPS sign in you may need to try a different site (such as Clever or
Webmail).

2. At the LPS sign in screen , click in the link labelled "Can't access your account?".
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WRENC BE Microsoft
Sign in Sign in

Email, phone, or Skype
Email, phone, or Skype

(Can't access your account? '

Sign-in options

MNo account? Create one!

Sign in with a security key ()

Sign-in options

3. You will be taken to a page labelled "Get back into your account". Enter your LPS email address and
any other information it may ask, then click the Next button.



Microsoft

Get back into your account

Who are you?

To recowveryour account, begin by entering your user D and the characters inthe picture or audio below,

User (D

Exarnple; user@contoso.onmicros oft.com or user@ contoso.com

o

O

SN

Enter the characters in the picture or the words in the audio,

(4]

ancel



4. Click on the option labelled "I forgot my password", then click the Next button.

LAWRENCE

| FUBLIC SCHCOOLS

Get back into your account

Why are you having trouble signing in?

@ fargot rmy passaword

Mo wearries, we'll help you to resetyour password using the security info you re gistered with us,

O know vy pas sword, but still can't sign in

5. Choose a method of account verification. You will need to do this 2 times for security purposes. Each
method will send you a verification code which you will then enter to verify.

6. Click the Next button to continue.

LAWRENCE . LAWRENCE

PUBLIC SCHOOLS PUBLIC SCHOOLS

Get back into your account Get back into your account

verification step 1 > verification step 2 » choose a new password
verification step 1 > verification step 2 > choose a new password P P P

. Please choose the first contact method we should use for verification:
Please choose the first contact method we should use for verification:

 Email my altemate email In orderto protectyour account, we need you to enter your complete mabile
) Ernail my alte rate email Vau will receive an e mail containing 3 verification cade atyour alternste email

dd [ il ) phore nuraber (g below, Yo u will then receive a text message with a
address rmail.com}. o
9 verification code which can be used to resetyour password,

®) Text ry mobile phane
O Text my mobile phane ¥ p

O
O Call vy robile phore 0735 73141
O ¢all my mobile phone Email y E ( ]

Cancel




7. Enter and confirm your new password, then click the Next button.

LAWRENCE

! PUBLIC SCHOOLS

Get back into your account

verification step 1 » verification step 2+ » choose a new password

¥ Enter new password:

* Canfirm new passaord:

8. Once you successfully reset your password you will then be able to use it to lo into your account.
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